
OBO 
Office of Business Operations

Employee Assistance Program
Paula Nadeau-Booth

Fiscal Services Unit
Kathi Ingle

Receipts and Billing Unit
Debra Bourbeau

Internal Audit
Teresa Commeau

Child Support Collections
Nancy Guimond

Data Management
Maryanne Storey

Office Services
Robert Newell

Bureau of Finance
Anne Mattice

Bureau of Facilities and Assets Management
Michael Hall

Expense and Revenue Analysis
Shanti Venketesan

Bureau of Budget Management
Frank Danieli

James Fredyma
Controller

John A Stephen
Commissioner



OGA&PR 
Office of Government Affairs and Public Relations

Legislative Liasion
Alyssa Pockell

Public Information Office
Kathleen Desmaris

Nicola Whitley

Web Team

Bureau of Communications
Ransey Hill

Bureau of Community Relations
Jo Moncher

Gregory P Moore
Director

John A Stephen
Commissioner



OMBP 
Office of Medicaid Business and Policy

Dr. Doris Lotz
Medicaid Medical Director

Dr. Margaret Snow
Dental Director

Rules, State Plan Ammendment
Administrative Appeals

Attorney
Vacant

Jonathon Gallo
Legal Counsel

Diane Delisle
MMIS Director

Bureau of Data & Systems Management
Andrew Chalsma

Bureau Economic Analysis and Rate Setting Policy
Tom Grannemann

Bureau of Finance
Marilee Nihan

Bureau of Healthcare Research
Christine Shannon

Bureau of Prevention and Care Coordination
Katie Dunn

Katie Dunn
Assistant Medicaid Director

Nancy L Rollins
Acting Director

John A Stephen
Commissioner



OOS
Office of Operations Support

Office of the Ombudsman
Charles Weatherill

Administratively Attached Boards

Finance Manager
Jean Barnes

General Counsel
Children, Youth and Families
Behavioral Health
Child Support Services
Medicaid
Elderly and Adult
HIPAA

Bureau of Legal Services
Frank Nachman

Administrative Rules
Estate Recoveries

Bureau of Administrative Rules and Estate Recoveries
Lisabritt Solsky

Health Care Facilities Licensing Unit
Health Care Facilities Certification Unit
Child Care Licensing Unit
Professional Licensing Boards Unit

Bureau of Licensing and Certification
Brook Dupee

Administrative Appeals Unit
John Dabuliewicz

Quality Assurance Unit-DFA
Special Investigations Unit

Bureau of Improvement and Integrity
Continuous Improvement & Integrity

Linda Paquette

SURS Unit
TPL Unit
Financial Review

Bureau of Improvement and Integrity
Financial Review & Integrity

Stephen J Mosher

Mary P Castelli
Sr. Director

John A Stephen
Commissioner



OSMD
Office of State Medical Director

OADP
Joe Harding

Medicaid Medical Director
Dr. Doris Lotz

Dental Director
Dr. Margaret Snow

Minority Health
Bill Walker

DCBCS Quality
Diane Langley

Pharmacy Director
Vacant

Behavioral Health
Medical Director

Vacant

State Medical Director
Vacant

John A Stephen
Commissioner



BA 
Bureau of Administration

Berlin DO
Jean Ottolini

Claremont DO
Neal Carter

Concord DO
Rick Gay

Conway DO
Linda Day

Keene DO
Terri Caron

Laconia DO
Mary Eldridge

Littleton DO
Anthony Rodrigues

Manchester DO
Vacant

Nashua DO
Lynne Tewksbury

Portsmouth DO
Jim Sargent

Rochester DO
Vacant

Salem DO
Martin Bove

District Office Operations
Penny Keyser

Clerical Operations
Penny Keyser

Federal Mail
Karen Blizzard-Royce

Standards and Operations
Lisa Meffert

Penny Keyser
 Bureau Chief

John A Stephen
Commissioner



BHRM 

Bureau of Human Resource Management

Institutional HR Services
Kim Saucier

Organizational Development
Mark Jewell

Payroll & Benefit Services
Betty Hughes

Recruitment & Employee Relations
Marilyn Doe

Health & Safety Officer
Heather Fairchild

Organization & Retention
Lena Boulanger

Karen D Hutchins
Director

John A Stephen
Commissioner



DCYF 
Division for Children, Youth and Families

Legal Services
Byry Kennedy

Administrator II
Vacant

Child Protection Field Services
Interstate Compact on Placement of Children

Bureau Child Protection
Lorraine Bartlett, Acting

Child Development Services
Head Start Collaboration

Bureau Child Development
Margaret Leitch-Copeland

Community Prevention Services
Foster Care Program
Adoption Program

Bureau Family and Community Services
Eileen Mullen

Bureau Quality Improvement
John Keegan

Financial Management

Bureau Fiscal Services
Dague Clark

OIT Systems Development

Bureau Information Services
Patti Fostier

Staff Training
Foster Care and Adoptive Parent Training
Service Provider Training

Bureau Staff Development & Training
Lori Weaver

Maggie Bishop
Acting Director

John A Stephen
Commissioner



DCSS 
Division of Child Support Services

Legal Services
Kevin Landry

Field Operations
Scott MacDonald

Jean Marston-Dockstader

Finance & Information Management
Ed Lovejoy

OIT Systems Development

Systems Management
Sue Fearon

David Maggioncalda

Customer Service
Annette Harney

Policy, Planning & Training
Sarah Kourian

Administration
Erica Hallstrom

Mary Weatherill
Director

John A Stephen
Commissioner



DCBCS 
Division of Community Based Care Services

Diane Langley
Quality Assurance Coordinator

Bureau of Elderly and Adult Services
Douglas P McNutt

Bureau of Developmental Services
Matthew Ertas

Bureau of Behavioral Health
Erik Riera

Bureau of Medical Services
Jane Hybsch

Nancy L Rollins
Acting Director

John A Stephen
Commissioner



BDS 
Bureau of Developmental Services

MEAD Program
Denise Bolduc-Musemici

Finance & Prior Authorization
Karen Kimball

Quality Assurance/Part C
Vacant

Clinical Services
John Capuco

AA Contracts Management
Matthew Ertas

Matthew Ertas
Administrator

Nancy L Rollins
Acting Director

John A Stephen
Commissioner



BBH 
Bureau of Behavioral Health

Medical Director
Vacant

Quality Assurance Unit
Karen Orsini

Contracting Unit
Joseph Crowley

Finance Manager
Peter Reid

Client and Legal Services Unit
Ry Perry

Consumer and Family Affairs
Joyce Jorgenson

Medicaid Rules Unit
Kelley Capuchino

Adult and Forensic Services
Chip Maltais

Older Adult Services
Todd Ringlestein

Emergency Services
Elizabeth Fenner-Lukaitis

Peer Support Services
Charlene Webber

Child and Adolescent Services
Joe Perry

Community Based Programs Unit Systems Management
Heidi Johnson

Erik Riera
Administrator

Nancy L Rollins
Acting Director

John A Stephen
Commissioner



BEAS 
Bureau of Elderly and Adult Services

Administration
Sharon Colbroth

Office of Long Term Care Ombudsman
Don Rabun

Financial Management
Richard St. Onge

OIT Systems Development

Systems Management
Kerri Coons

Adult Protective Services Field Operations Unit
Lynn Koontz

Community Services and Policy Development
Mary Maggioncalda

Home and Community Based Care Operations
MaryGaye Grizwin

Medicare and Medicaid Management
Susan Lombard

Douglas P McNutt
Administrator

Nancy L Rollins
Acting Director

John A Stephen
Commissioner



BMS 
Bureau of  Medical Services

Disability Determination Unit
Susan Pirnie

Special Medical Services Unit
Judith Bumbalo

Client Services Unit
Lucinda Reid

Jane Hybsch
Administrator

Nancy L Rollins
Acting Director

John A Stephen
Commissioner



DFA 
Division of Family Assistance

Legal Services
Vacant

Training Unit
Barbara Farrell

Field Operations
Jane Goodwin
5 DO's

Field Operations
Mickie Grimes
4 DO's

Field Operations
Vacant
4 DO's

Client Services
Cheri Poire

TANF/NHEP Field Operations
Vacant

Bureau Field Operations
Melody Braley

OIT Systems Development

Systems Management
Laurie Snow

TANF Program
Bill Wheeler

Food Stamp Program
Laurie Green

Food Stamp Error Prevention
Roger Ballard

Policy Development
Jennifer VanderNoot

Medicaid Eligibility
Joyce Gleason

Program Operations
Julia Kaplan

Reporting and Statistics
Djelloul Fourrar-Laidi

EBT - EFT
Renee Drouin

Finance
Scott Kosowicz

Contracts Administration
Vacant

Community Services Block Grant
Regina Lamprey

Finance
Lynn Beckwith

Terry Smith
Director

John A Stephen
Commissioner



DJJS 
Division for Juvenile Justice Services

Education Services
Steven Geddes

Clinical Services
Vacant

Health Services
Scott McLean

Security Operations
David Ball

Bureau of Residential Services
John Duffy

Field Services
Sandra Ziegra

Bureau of Field Services
John McDermott

Financial Management
Vacant

Legal Services
Vacant

Quality Improvement, Training & Education
Bill McGonagle

Facilities and Maintenance
Richard Rousseau

Community Programs
Kevin Smith

Bureau of Administration Services
Tricia Lucas

Rodney H Forey
Director

John A Stephen
Commissioner



DPHS 

Division of Public Health Services

State Epidemiologist
Dr. Jose Montero

Chemical Lab Section
Virology and Special Testing Lab Section
Microbiology Lab Section
Lab Administration

Bureau of Laboratory Services
Christine Bean

Communicable Disease Control Section
Communicable Disease Surveillance Section
Food Protection Section
Health Statistics and Data Management Section

Bureau of Disease Control
Dr. Jose Montero, Acting

Maternal and Child Health Section
STD/HIV Prevention Section
Rural Health/Primary Care Section
Alcohol and Other Drug Treatment Section
Community Health Development Section

Bureau of Community Health Services
Lisa Bujno

Nutrition and Health Promotion Section
Chronic Disease Prevention and Control Section
Alcohol, Tobacco and Other Drug Prevention Section
Radiological Health Section

Bureau of Prevention Services
Alice Bruning

Bureau of Policy Performance
Joan Ascheim

Mary Ann Cooney
Director

John A Stephen
Commissioner



GHE 
Glencliff Home for the Elderly

Dietary
Laundry
Housekeeping
Activities

Robin Flynn
Assistant Administrator

Tammy Irwin
Human Resources

Business Department
Donna Bixby

Nursing
Rebekah Keysar

Medical Records
Marie Holden

Maintenance/Grounds
Steve Hatch

L Todd Bickford
Administrator

John A Stephen
Commissioner



NHH 
New Hampshire Hospital

Complaint Investigation
Volunteer Service
Safety

Quality Assurance/Utilization Review
Health Information

Performance & Resource Management

Transitional Housing
Administrative Support & Core Services
Pharmacy
Pastoral Services
Employee Wellness

Assistant Superintendent
Vacant

Psychology
Physicians
Research

Medical Director
Robert Vidaver, MD

Human Resource Campus Police

Director of Planning
Charlene Farmer

Financial Services
Maintenance, Engineering & Grounds
Environmental & Linen Services
Food & Nutrition Services
Information Systems
Switchboard

Administrator of Support and Financial Operations
Jamie Dall

Social Services/Case Management
Patient Transportation

Administrator of Community Integration
Paula Mattis

Infection Control
Nurse Practitioner/Physician Assistant
Nursing Education

Professional & Patient Library

Rehabilitation Services

Nursing Care Units
Admissions
Dental Services
Diagnostic Services
Employee Health

Administrator of Patient Care
Vacant

Director of Educational Services
Vacant

Superintendent
Chester G. Batchelder

John A Stephen
Commissioner



Tobey School 
Tobey School

Residential Program
Lorin Merrill

Operations
Philip Nadeau

Recycling Vocational Program
Robert Boynton

Fast Break Vocational Program
Mary Sharpe

Educational Programs
Penny O'Connor

Clinical Social Services
John Dawson

School Psychological Services
Dr. Robert Goddard

Medical Services
Connie Racine

Joseph E Arcidiacono
Acting Director

John A Stephen
Commissioner
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